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LOI CAM KET

To1 xin cam két rang tat ca dit liéu dugc trinh bay trong du 4n nay la dir liéu
riéng cua cong ty, két qua nghién ctru 1a hoan toan trung thyc va khong dao van tir
bat ky nghién ctru ndo khac. Cac nguon dugce trich dan déu duoc ghi 1 rang.

Néu c6 dao van hodc gian lan trong san pham cta du an nay, td1 xin hoan
toan chiu trach nhiém!

Tén sinh vién



LOI CAM ON

Dé hoan thanh du an tot nghiép lan nay trudc tién toi xin gui dén cac quy
thay, c6 gido truong Pai hoc Pai Nam 16i cam on chéan thanh va sau sac nhat. Vi
d3 day ciing nhu truyén dat cho t6i nhitng kién thtrc c¢6 gia tri nhat dé lam hanh

trang cho cong viéc cua tdi sau nay.

Qua bai viét t6i xin giri 16i cam on sau sac nhat téi cac thay co trong khoa
quan tri kinh doanh truong DPai hoc Pai Nam. Trong thoi gian nghién ctru va tim
t0i toi dd nhan duoc nhiéu su giup dd tir cac thay co cling nhu ¢4 nhan va cung véi

céc ban sinh vién dé t6i c6 thé thu thap tai liéu va kién thirc phuc vu bai viét.

Dic biét t61 xin gui 101 cam on chan thanh nhét t6i ThS. Phan Thi Thuy — I&

6 hudéng dan truc tiép toi trong qua trinh nghién ctru, cam on ¢b da dan dat, chi
bao va stra 1i cho t6i dé t6i c6 duoc thanh qua nhu ngdy hom nay.

Do gi6i han vé mat thoi gian va nhiing diém han ché trong viéc phan tich, so

sanh, cach nhin nhan van dé chua duoc day du nén bai du an tét nghiép cta toi van

con nhitng diém thiéu sot. Toi rat mong nhan duoc sy dong gop vy kién cia thay co

va cac ban dé hoan thién minh hon trong tuwong lai.

TOI xin chan thanh cam on!



DANH MUC VIET TAT

Viét tat Nghia caa tir
(dp) Pon vi do trong may tinh
(UX) User experience
(Ul) User interface




DANH MUC SO PO

So d6 2.1 Co cau td chirc Cong ty TNHH Anh Sang Phia BAC........ccccoveveceveenne, 16
So d6 2.2 : Hé thong ludng co ban ctia NOrth Light ..........c.cvvveevveceieeeeseeeeeeians 24
DANH MUC HINH ANH
Hinh 1.1: Sy KhAC DI€t @ITA UI/UX ..evvveveerieieeiesieeiesiee e see e snee e esaesrae e sreesaeeneesnens 6
Hinh 1.2: So sanh d0 phan giai thAP VA CAO ......eeveeeieeereeeeeee e 12
Hinh 2.1: Logo website northlight ... 26
Hinh 2.2: Bang design SYSTEM.......ccuciiiiiieiiecieeiteectee et e ettt 26
Hinh 2.3: Ban v& WIreframe .........c.cccvviieiiiiii i 28
Hinh 2.4: Ban thiét ké website sau phat trién tir wireframe..............ccooevvevvrrrnnnnne, 29
Hinh 2.5: Header ctia north light............cccooiiiiieiiiiic e 29
Hinh 2.6: Phan tich khoang cach ting thanh phan ..........ccccoevveeveeeeiesrensenieeenenn, 30
Hinh 2.7: Hé thdng diéu hudng ngudi dung ciia website northlight ...................... 31
Hinh 2.8: M6 ta khach hang truy cap vao WebSIte......c.ccvvevvevieiieiie e, 32
Hinh 2.9: Demo hudng di ctia khach hang...........ccooeeiiiiiiiicee e, 32
Hinh 2.10: Bang bao gia cho khach hang .............ccccccoviiviiiiic i, 33
Hinh: 2.11: Khach hang quan tam dén cac du an da thue hién......ocooveveeeeeieenn, 34
Hinh 2.12: Mo ta dén trang chi tiét ctia 1 du 4n bAt Ki..oveveveeceeeeieeeeeeeeese, 34
Hinh 2.13: Form lién h¢ ctia northlight............cooiiiiiiiiiee, 35
Hinh 2.14: Chan trang cuia doanh nghi€p northlight...........ccocovcvniiiiiiiiniiineieen, 36
HINh 2.15: Giao didn thiGt K& .......ovveeeeeeeeeeeeeeeeeee ettt 39

HINN 2,167 BAN thIBEKE .o e et s e er e e e en e 40



Hinh 2.17: Ban website sir ¢d chua KhAc Phuc .......o..cvvveveeseeeeeeseeeee e, 40

Hinh 3.1:
Hinh 3.2:

Hinh 3.3:

Bang 2.1:
Bang 2.2:
Bang 3.1:

Bang 3.2:

Ban tablet chua toi wu giao dién WebSIte .........ccvvvvveveveeeieeeeeseeeeeias 44
Man mobiphone chua duge t8i Ut DO .........cveeeeeeeeeeeeeee e 44
Hoda don thanh todn hoSting ..........cccovviiiiiiiiii e 46
DANH MUC BANG
Bang phan tich d4i thii canh tranh ..............ooeveeveeeeieeieeeee e 20
Phan tich d6i tht canh tEm N .......ccevirereereieesre s 22
Thdng ké chi phi du an thuc tAp Sinh: ...c.ceeveeveeveeeeeeeeeees e, 45
Cac mdc thoi gian hodn thanh duw A0 .......ceeveeeeeeeieeeeeeee s 47



MUC LUC

MO DAU ..o 1
(R oI N ol 10) N o) S - I 1
2. MUC TIEU NGHIEN CUU CUA DU AN ..uuvuuureiirerriersrsisrsrsrssssssssssssssssssssssssssssssss..s 2
3. DOI TUQONG, PHAM VI NGHIEN CUU CUA DU AN ....tiiiiiieriiie sttt 2
4, PHUONG PHAP NGHIEN CUU ...utviiiiiiiiieneessiiiieesessstseessssssssessssssssssesssnsssssssssssssssessans 2
0. KET CAU CUA DE TAI .ttt sttt ettt e bbb e nnn e e e 3
CHUGONG 1: TONG QUAN LY THUYET VE XAY DUNG WEBSITE.............. 4
1.1. KHAI NIEM XAY DUNG WEBSITE.....ccveitiiteitestesreeteeseeseesessessessessessessesssssssssssssssenses 4
1.1.1. Khai Niém co ban WEDSITE ........cocviiiiiii e 4
1.1.2. Khai ni€m co ban UI/UX ......cccoiiiiiiii et 6
1.2. NOI DUNG XAY DUNG WEBSITE ....cciiiiiiiiieieiiieieieeeeet ettt ittt e e i et et e e eeesen e e e aenesaneseaeseneeees 9
1.2.1. Xac dinh muc dich ctlia WEDSITE.........ociiiiiii i 9
1.2.2. Lua chon t8N MidN VA NOSING «.......cvoveeeeeeeeeeeeeeeeeeeeeeee e ee e en e, 9
1.2.3. TRIEE K& GI0 QI8N ...ttt 9
1.2.4. Xay dung tinh nang WEDSITE........c.coiiiiiiiiiee e 10
1.2.5. Ki&M tra VA ChiNN STAL.......ocveeeeeeeceeeesee et 11
i ST = To I 1 PR SRSSS 11
1.3. CAC NHAN TO ANH HUONG PEN HIEU QUA HOAT BONG CUA WEBSITE................ 12
TIEU KET CHUONG ..ot 13
CHUONG 2: THUC TRANG XAY DUNG WEBSITE NORTH LIGHT............ 14
2.1. GIGI THIEU CHUNG VE CONG TY TNHH ANH SANG PHIA BAC ..vo.veveeeeeeeeeeeeen, 14

2.1.1. Cac thong tin chung CUA CONG Y ..veveiveevieciecieeie e 14



2.1.2. Lich str hinh thanh CONG Y ......cocoveiiie e 14

2.1.3. Hinh thirc kinh doanh ctia CONg 1y .....ccovvveeeiiee e 15
2.1.4 Co cau td chtc va chire niang nhiém vu ctia NorthLight..........ccocccveevieene. 15
2.2. THUC TRANG PHAT TRIEN WEBSITE NORTH LIGHT 20/1/2023.........oovecvvveeene. 17
2.2.1. K& hoach phat trién website NOrth light: ...........cccovoeveeieeeeeeeeeeeeeeeees 17
2.2.2. Phéan tich SWOT d6i vi website NOrthLIght............cvveeeveeeereeeeeeeeeeeae 18
2.3. TIEN DO PHAT TRIEN DU AN WEBSITE ... .uuuuvuruuuuerrrersrsrsrsrsssrssssssssssssssssssssssssssmnees 19
2.3.1. KNA0 SAL A01 tNU.....vocvvieiisciieiicieie e 19
2.3.2. Noi dung xay dung website NorthLight ..........cccovieiieiiieie e 23
2.3.3. Giai quyét CAC VAN d& CON tON AONG .......cveveeeeeeeeeeeeee s 40
2.4 DANH GIA TIEN DO WEBSITE NORTHLIGHT ..ttt 41
TIEU KET CHUONG 2ot 42

CHUONG 3: PANH GIA, HUONG PHAT TRIEN CUA WEBSITE NORTH

0 N USSR 43
3.1. DPANH GIA KET QUA DAT DUGC ..vvvvvvvvvrrersrerersrsrssssssssssssssssssssssssssssssssssssssssssssmmes 43
3.1.1. V& du an xay dung website NOrthLight..........cooevvvieeeeieeeeeeeee s 43
3.1.2. V& Chi PRI CUA AU ANt 45
3.1.3. Tién d0 XAY AUuNG WEDSITE ......c.veiveeeceeecee et 47
3.2. HUONG PHAT TRIEN CUA WEBSITE NORTH LIGHT ..ccuvvieiiiieiiie st 48
TIEU KET CHUONG 3....ociiiiieiecesese st 49
KKET LUAN .ottt ettt ettt ettt e ettt es et et s e et enen e enenen 51

TAILIEU THAM KHAO ... ees s ese s 52



1
MO PAU
1. Ly do chon dé tai

Ngay nay, internet dd trd thanh mot phan khong thé thiéu trén toan cau, va
con ngudi c6 thé nhanh chong tiép can nhimg thiét bi cong nghé tién tién dé tim
kiém théng tin ma ho quan tdm. Day 1a thoi dai ciia cong nghé thong tin, noi ma

hinh thtrc kinh doanh tryc tuyén phat trién mot cach an tuong.

Trong cudc dua canh tranh ndy, nhitng doanh nghiép thanh cong nhét 1a
nhitng doanh nghiép c6 nén tang website manh mé va bén vimg. Website 1 noi ma
khach hang c6 thé tim kiém théng tin vé doanh nghiép hodc san phdm mot cach
tryc tiép, tir d6 tao niém tin vao chat luong san pham va cung cap phan hoi giup

doanh nghiép ngay cang hoan thién hon.

Vi loi ich nay, dé mo rong thi truong cho Cong ty TNHH Anh Sang Phia Bic
- noi to1 dang thuc tap va thuc hién du an doanh nghiép da duoc chép thuan -
chung t6i quyét dinh thiét ké va xdy dung website NorthLight voi nhitg wu diém

sau.

- Quang ba thong tin va tiép thi trén thi truong toan cau voi chi phi thap.
- Cung cap dich vu t6t hon cho khach hang.
- Tang doanh thu va gidm chi phi.

- Tao lo1 thé canh tranh.

Tuy nhién, viéc tao ra mdt trang web cung cép dich vu tiép thi k¥ thuat )
chuyén nghiép va xay dung long tin tuéng véi khach hang khong phai 1a diéu dé
dang.

Trong pham vi dy 4n ctia minh, t6i chi tap trung vao viéc gioi thiéu cac dich
vu ctia doanh nghiép va cung cip tu van dich vu truc tuyén. Mic du da cb gang hét
stc dé hoan thanh cong viéc, nhung do thoi gian han ché va thiéu kién thtrc thuc
té, van con mot sd thiéu sot can duoc bo sung. To6i rat mong nhan duoc ¥ kién

dong gop tir thiy cd va ban be.



2. Muc tiéu nghién ctru ciaa dy an

Muc tiéu ctia du an 1a ning cao hiéu qua cung cap dich vu digital marketing
dé dap tmg nhu cau tim kiém khach hang méi cua doanh nghiép. Hién nay, digital
marketing da trd thanh mot wu tién ddi véi nhiéu doanh nghiép, nhung khong phai
tat ca déu co du kha nang thuc hién cac hoat dong marketing truc tuyén. Vi vy, dé
tiép can duoc luong khach hang tiém ning nay, Cong ty TNHH Anh Sang Phia
Bic can mé rong thi truong va xay dung moét trang web chuyén nghiép hon, nham

tao dung su tin tudng cho doanh nghiép.
3. Péi twong, pham vi nghién clru ciaa du an

Péi tugng: Xay dung website NorthLight cung cdp cac dich vu cho doanh
nghiép vé cac mang truyén thong, digital marketing, ban vé su kién, livestream va

thiét ké website,. ..

Pham vi thot gian: Cac ndi dung xay dung trong website NorthLight trong
khoang thoi gian bat dau thyc tap 25/1/2023 dén hién tai, dé 1am rd van dé website
moi1 co tac dong gi voi doanh nghiép.

Pham vi khong gian: Dy an phat trién website s& duoc thuc hién trén ban thiét
ké website UI/UX, sau qué trinh ban design két thuc s& dugc xay dung 1én ban
website dé chay SEO tai cong ty TNHH Anh Sang Phia Bic
4. Phuong phap nghién ciru

Khao sat: Diéu tra cac d6i tuong khach hang vé nhu cau st dung tim kiém
thong tin cia doanh nghiép, nhu cau trao doi truc tuyén,.. .

Phuong phép thu thap s liéu: Tir nhitng thong tin tai liéu thu thap vé mong
mudn cai thién website ciia khach hang tir d6 phat trién va xay dung 1én ¥ tudng
ma&i cho website cua doanh nghiép

Phuong phép phan tich tong két kinh nghiém: Tham khao website ctia cac ddi
thil canh tranh dé dua ra phuong 4n cai tién cling nhu xu huéng phu hop nhat cho

website cliia cong ty.



5. Két cAu cia dé tai
Mé dau
Chuong 1: Tong quan Iy thuyét vé xay dung website

Chuong nay giup chung ta hiéu dugc dinh nghia co ban vé website 1a gi? Tai

sao phai thiét ké website?
Chuwong 2: Thuc trang vé website NORTHLIGHT

Chuong tong quan vé doanh nghiép, thuc trang vé tinh hinh xay dung website

cong ty TNHH Anh Sang Phia Bac

Chuwong 3: Panh gia, két luan va huéng phat trién ciia website NorthLight
Pinh gia va huéng phat trién

Két luan

Tai liéu tham khao
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CHUONG 1: TONG QUAN LY THUYET VE XAY DUNG

WEBSITE
1.1. Khai niém xay dwng website
1.1.1. Khai ni¢m co ban website

Theo Jeny Cao: Website 1a mot tap hop cac trang web lién két voi nhau, c6 thé
truy cap thong qua mang internet. N6 13 mot khong gian truc tuyén noi ngudi ding
6 thé tim kiém thong tin, tuong tac, va tiép can cac dich vu, san phém hoac no1

dung duoc cung cip boi mot ca nhan, to chirc hay doanh nghiép.

MJi trang web trong mot website co thé chtra cac thanh phan nhu van ban,
hinh anh, video, Am thanh va cac phan tir twong tac nhu biéu mau hodc nut nhap dé

nguoi dung tuong tac voi ndi dung hodc thuc hién cac hanh dong nhét dinh.

Website dugc thiét ké dé cung cap thong tin, gidi quyét nhu cau ciia ngudi
ding va dap tmg muc tiéu kinh doanh cta chu sd hitu. N6 c6 thé duge sir dung dé
gidi thiéu doanh nghiép, quang cao san pham va dich vu, ban hang truc tuyén, chia
sé kién thic va ndi dung, cung cép hd tro khach hang, tao ra mot cong déng truc

tuyén va nhiéu muc dich khac.

Mot website hiéu qua thuong co6 giao dién hép dan, dé sir dung va tuong thich
trén cac thiét bi khac nhau nhu may tinh dé ban, dién thoai di dong va may tinh
bang. N6 ciing can dugc toi wu hoa cho cong cu tim kiém (SEO) dé ting kha ning
xuat hién trong cac két qua tim kiém va thu hut luong 16n luu lugng truy cap tir
ngudi ding tiém nang.

Nhu vay: Website 1a mot cong cu quan trong trong ky nguyén sb hién dai,
gitip doanh nghiép va ca nhan két nbi voi khach hang, tao dung thuong hiéu va mé

rong thi truong trén toan cau.
e Cdc loai website:

Theo Jeny Cao: Tuy theo tiéu chi nén s€ c6 cac cach phan loai khac nhau va s€

dugc phan theo cAu tric va cach hoat dong:
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- Website tinh: Chi yéu st dung ngdn ngir html (va css, javascript), ndi dung
trén d6 it khi hoic hiém khi dugc chinh sira (sau khi ding), thuong khong co tuong
tac ctia ngudi dung. Do nhitng han ché, hién nay website tinh rat it dugc str dung.
- Website dong: Ngoai html, css, va javascript, con dung thém 1 ngoén ngir 1ap
trinh server nhu ASP.NET hay PHP... va mgt co s& dir liéu nhu SQL Server,
MySQL, web c6 ndi dung thudng xuyén va dé dang thay doi, c6 thé dua trén twong

tac voi ngudi ding. Pa s6 hién nay ching ta thay 1a website dong.
Mot sé dang trang website hién nay:

- Website gidi thiéu cong ty: Chira day du cac thong tin can thiét vé cong ty,
bao gém ca lich st hinh thanh phat trién, thanh tuu, san phém dich vy, thong tin
lién lac...

- Website gioi thiéu ca nhdn: Profile ca nhan thay cho CV hi¢u qua

- Website ban hang: Cung cap thong tin chi tiét vé hang hoa, dé gidi thicu va
chao san pham budn ban trong website.

- Website co chirc nang dac biét, phuc tap: Chg dién tir, mang xa hdi, dién
dan, wiki, web-app...

- Theo linh vuc cu thé: Cach phan loai ndy cht yéu dé phuc vu cho céc
doanh nghiép muén dit thiét ké website. Cac loai website chia theo linh vuc nhur

website tin turc, website logistics, website kinh doanh...
Ciac thanh phan thwong cé trong website:

Theo bai bao 2021 usabilitygeek

— Source Code (md nguén)

— Web hosting (Luu trir web)

— Tén mién (domain), c6 thé bao gdm tén mién phu (subdomain)

— Puodng truyén va két ndi mang toan cau (internet)

— Giao dién website: Cac yéu to twong tac nhu biéu mau, nat nhan, thanh
diéu hudng va cac chire nang khac dé ngudi ding co thé twong tac va thuc hién cac

hanh dong trén website.
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— Header (Chan trang): Mot s trang dic biét ¢ thé khong duogc thiét ké
Header, mac dich khong gdy sao nhang hodc dé nodi dung chay hang loat nhu cac
trang mang dién tr (Shopee)

— Slider/Carousel: Chira cac ndi dung thu hut va ndi bat ctia website.

— Noi dung cua website: Van ban, am thanh, hinh anh, video, links... Pay la
phan gitp danh trang web cia ban c6 hitu ich hay khong, c6 thé 1én Top Google
hay khong khi lam SEO website.

— Footer: Phan chéan trang nam & dudi cling cia trang web, thudng bd tri

thong tin ban quyén, cac lién két nhanh, fanpage, social network.. .
1.1.2. Khdi niém co bin UI/UX

KNOWING THE I

MEFER
—_— DESIGN
|

ENCE BETWEEN
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E 8' . /. n\ e l-ﬂ
> A’ N Aa
|’u popdon.com

Hinh 1.1: Sw khac biét gitta UI/UX
a, Ul (User interface) — Giao dién ngwoi sir dung

Theo material nam 2022:

Ul trong linh vuc thiét ké dugc goi la su truyén tai thong di€p tur nha thiét ké,
tir ngudi cung cap dich vu (san pham) toi ngudi st dung. Hiéu mot cach don gian
hon, nha thiét ké s& dong vai tro nhu 1 14p trinh vién hodc nha xay dung dé bat cu
ai cling co thé hiéu va sir dung dugc san phﬁm cua ho.

VD: Trong mdt chiéc smartphone, thong qua man hinh ngudi dung cia ung
dung nhu Google Maps hay Facebook, nguoi ding cé thé dua vio thong tin va

nhan phan hoi, d6 chinh 1a giao dién nguoi dung.

Thanh phén ciia UI:



e B0 cuc

B& cuc quy dinh cu thé thanh phan nao s& ¢ trén trang, chung s& duogc dat
& vi tri ndo va nhu thé nao. Pay 1a yéu té quyét dinh. BS cuc nén don gian, dé dang
cho nguoi dung tim duogc cai ho mudn tim, va quan trong hon ca 1a thu hat ho lam

thr muon.
e Mau sac

Nhitng mau sic st dung c6 anh huong truc tiép dén thiét ké giao dién
nguoi dung. Chung phai thé hién duoc thuong hiéu cua cong ty, va cling gay duoc
tiéng vang v4i ngudi dung. Str dung mau xam duc cho mét trang web cua phong

tap thé hinh s& khong thuc ddy va khuyén khich nguoi dung tham gia.
e Kiéu chir

Viéc lya chon font chir hay kiéu chit rat quan trong, di véi mot website hay

mot tmg dung can phai lwa chon loai chit gitip khach hang d& doc thong tin nhat.
e Do hoa

Thiét ké db hoa dep 1a cd mot nghé thuat. Po 1a vé truyén dat nhitng thong
diép mudn chi trong mot birc tranh. Mot 1an nita, cling giéng nhu tat ca cac yéu tb
khac cua thiét ké giao dién, thiét ké dd hoa can phai dugc quan tam dé ma thu hat
d6i tuong muc tiéu. Mot thiét ké giao dién ngudi dung t6t 1a mot thiét ké ma trong
d6 co su két hop gitta nhitng tinh ning khac nhau, dong thong tin tu do va cac biéu
twong dugc dit & vi tri phu hop cho tim nhin tét hon.

b, UX (User experience) - Trai nghiém ngwoi dung

UX 1a cach ma ngudi ding cam nhan vé 1 san pham cu thé , nguoi 1am vé UX
goi 1a UX Designer. Ho 1a nhiing ngudi nghién ctru va danh gia vé théi quen va
cach ma 1 ngudi khach hang st dung va cam nhan vé 1 hé théng (Str dung hé
théng thong qua UI). Sir dung va cam nhin & ddy don gian 1a nhitng van dé nhu
tinh dé st dung, su tién ich, sy hi€u qua khi hé théng hoat dong.

Thanh phén cia UX:
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Theo Khiic Cam Khuyén va V& Lé Ti Anh

e Ciu triic thong tin

Khi truy cap vao mot website ban hang, tim cac mat hang cia doanh nghiép -
> chon c4c mit hang can mua -> tién hanh thanh toan va hoan thanh qu4 trinh mua

hang.

C6 thé thay cau trac thong tin 13 1a mot thuat ngit thé hién cac cac thong tin

duogc bd tri trén website hay ung dung web.
e Thiét ké Interaction

Pay c6 thé hiéu 1a su twong tac gitta ngudi st dung va may tinh. Ngudi ding
s& khong bi che miat boi nhitng chiéu tro, banner hay 101 moi chao hao nhoang cia
cac doanh nghiép ma ho tin vao nhirng gi minh nhin thay va su truyén miéng cua
nguoi thin, ban bé. Do d6 can phai thiét ké mot website sao cho ctr dugc nhin thiy
1a mudn twong tac. Nhitng yéu té quan trong cua thiét ké Interaction 13 hinh anh,

dd hoa, font chit, mau séc, biéu tuong...
e Usability
Usability 13 tinh kha dung, 1a mot phuong phap dé kiém tra tinh hiéu qua cua
mot website xem nguoi dung c6 twong tac dé dang voi website hay khong.
e Prototyping

Prototyping dugc st dung nhu mot doi tuong mau dé tao ra cac ddi tuong
khac thong qua viéc sao chép mau gdc. Poi véi mot nha thiét ké thi viée tao ra mot
d6i tuong mdi dung voi nguyén mau 13 mot yéu cau quan trong.

o Thiét ké Visual

Pay 1a thiét ké hinh anh trong website hay cac ung dung web. Khi thiét ké
hinh 4nh nén luu y t&1 ndi dung hinh anh, vi tri hinh anh, kich thudc hinh anh va
dung luwong hinh anh, font chit hinh anh. Néu sir dung hinh anh dang cach thi hiéu

qua s€ rat cao, n6 s€ giup tang ty I¢ tuong tac voi nguodi dung.



1.2. N§i dung xay dwng website
1.2.1. Xdc dinh muc dich cua website

Xéc dinh muyc dich ciia doanh nghiép (thwong mai, cung cap thong tin, tu vin
hd tro, ...), md hinh trong nudc hay nude ngoai, yéu cau tinh thAm my, ddi tuong
khach hang hudng dén, ...

Tir d6 xay dung dwge muc tiéu phat trién cho website.

Tir khoa duge nham vao muyc tiéu dé xay dung hé thong keyword.

Gitp ¥ tuong thiét ké va xay dung dé dang hon.

1.2.2. Lwa chen tén mién va hosting

Tén mién c6 anh huong truc tiép dén 4n ctia khach hang, luot traffic, thir hang
trén Google, hi¢u qua SEO, ... cua website. vdy nén can xac dinh tén mién phu

hop véi mo hinh kinh doanh ctia doanh nghiép.

Tiéu chi Iya chon domain ngén gon, dé nhé va khong bi nham 13n véi cac
nhan hiéu khac. Tén mién duoc vi nhu dia chi nha néu dung tén mién ngin gon dé
nhd va riéng biét s& gitip tang ty 1¢ chuyén doi cao hon.

Tiéu chi lua chon hosting dung lugng luu trit ¢ cho nhu cau can thiét cua
website, 0 cing ctia may chi SSD/HDD néu SSD s& c6 toe do truy cap cao hon
HDD, vi tri dat may chu néu khach hang chu yéu sinh song ¢ Viét Nam ma may
cht ¢ ngoai ving lanh tho thi tdc truy cap website s& cham.

1.2.3. Thiét ké giao dign

Theo uxmovement nam 2022

UI/UX design & developer (user interaction & website) ngudi chinh thirc
huéng dan t6i 13 anh Tran Hoang Tuén nhan vién phong Technical phu trach thiét

ké va phat trién website.

Khao sat nguoi dung (UX):
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— Nghién ciru, tim hiéu théi quen, tim 1y ciia khach hang va két hop né véi

muc ti€u kinh doanh.
— Nghién ctru nhu cu ctia khach hang d6i véi san pham dy dinh phat trién.
— Xay dung chan dung khach hang (personas).

— Lén ké hoach va tién hanh phan tich nguoi dung cubi ciing nhu d6i thu canh,

khach hang muc ti€u tranh.

— Xac dinh cac md hinh twong tac thich hop va v& phac thao san pham
(Wireframe)

— Du doan moi kich ban c6 thé xay ra khi st dung san phém.
— Phéi hop dua san pham ra thi truong.
Thiét ké website (UI):
— Két hop voi ban wireframe di thuc hién phat trién thanh san pham.
— Design system (font — color — icon — logo — frame)
— Design element ( popup — card — form — filter,..., component)

— Design assets ( bottom — option filter — prototype option & filter — shadow

element,...)
— Design moodboard
— Design section
— Design header & footer
— Responsive mobile & tablet
1.2.4. Xay dung tinh nang website

X4y dung tinh ning cho website 1a diéu v6 cling quan trong 13 giai phap dé hd

trg sale, marketing hi¢u qua.
— Setting wordpress

— Setting plugin
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— Xay dung header & footer, trang chinh, element post,....

— Tdi vu dung luong anh
— T6i vu ndi dung
— Tb6i uwu website

1.2.5. Kiém tra va chinh sira

Qua4 trinh kiém thtr 1a qua trinh thuong xuyén nhat ctia mot quy trinh. Moi
lién két nén dugc kiém tra dé dam bao rang khong c6 lién két nao bi 16i hay gian
doan. Ban nén kiém tra moi biéu mau, moi cdu 1énh va kiém tra 16i chinh ta cta
toan bo trang web. Str dung cac tiéu chuan web chung dé kiém tra xem ma ngudn

c6 dam bao sy tuong thich gitra cac trinh duyét hay khong.

Sau khi d3 kiém thir xong, chung ta s& trién khai trang web 1én mdy chu
(server). Sau khi trién khai xong ma ngudn 1én may chil, ching ta nén chay thém
mot bai kiém tra cudi cung dé dam bao rang cdc ma ngudn da duoc cai dat chinh

Xac.
1.2.6. Bdo tri

Thuong xuyén kiém tra va khic phuc 16i ngay khi c¢6 dé trai nghiém ngudi

dung khong bi anh hudéng.

Diéu quan trong can luu ¥, hay coi trang web 1a mot dich vu hon 12 mét san
phém. Pam bao moi thir déu hoat dong tdt, moi nguoi déu hai long va luén chuin

bi sén sang dé thuc hién cac thay doi trong trudng hop khac.

B6 sung thém hé thong phan hdi vao chirc ning cua trang web dé cho phép
phat hién cac van dé co thé xay ra ma ngudi ding cudi gip phai. Trong trudng hop
nay, wu tién cao nhat 1a phai khac phuc sy ¢ cang nhanh cang tot. Néu khong,
ngudi dung co6 thé s& khong st dung trang web ctia doanh nghiép ma str dung mot

trang web khac tot hon.

Piéu quan trong khéc 1a gitt cho trang web ludn dugc cap nhat. Cac ban cap

nhat thuong xuyén s gitp tranh dugc 101 va gidm rui ro bao mat.
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1.3. Cac nhan té anh hwéng dén hiéu qua hoat dong cia website

— Chit lwong hinh anh: Hay do phan giai anh 1a tdp hop nhiéu thong tin
dugc chira dung trong moét t€p anh hién thi trén man hinh don vi do pixel. B§ phan

giai cang 16n anh cang sac nét va chi tiét.

Hinh 1.2: So sdnh d¢ phdn gidi thap va cao

— Chat lwong content: Trong tiép thi truc tuyén, khong hién nhién noi dung
dugc ménh danh 1a “content is king” boi content khong nhiing két ndi khach hang
v6i website ma con 1a mot trong nhiing yéu td anh hudng tryc tiép t6i qué trinh

SEO website

— Téc dd tai trang web: Toc do tai trang web 1a mot yéu té dé xép hang
SEO website trén Google. Trang web cé tbc do tai nhanh s& d& dang dé Google
tiép can dé thu thap dit liéu. N6 giup lam giam ty 18 thoat ctia nguoi ding va o lai
lau hon trén website ctia ban. N6 gitp cai thién trdi nghiém ngudi dung nédi chung

va kich thich viéc quay lai.

— Giao dién than thién véi khach hang: UX (User Experience) trdi nghiém
nguoi dung, khi khach hang truy cép vao trang website hay app ho s€ danh gia tinh
dé sir dung hay khong, tinh b tri sép xép bd cuc, hiéu qua hoat dong,...

— Nhitng tinh niing h trg twong tac véi khach hang: Nhimng tinh ning
gitip khach hang c6 thé lién hé truc tiép ti doanh nghiép, co thé hd trg dang nhap
hay mua ban truc tiép trén mang,...

Pay 1a nhiing yéu t6 anh hudng truc tiép dén chat lugng cua website, khach

hang c6 thé danh gia vé hinh thirc chat luong va do dé dang sir dung ctia website
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dé. Vay nén dé website dat hiéu qua cao nhét can dam bao duoc chét lugng hinh ro

nét, content tdi wu, ... va dic biét giao dién thu hut nguoi nhin.
Tieu ket chwong 1

Website 1a mot tap hop céc trang web (web pages) bao gém vin ban, hinh
anh, video, flash... La mot tap tin HTML duogc xay dung bang nhiéu ngdn ngit 1ap
trinh khac nhau (PHP,.NET, Java, Ruby on Rails...). Website dong vai tro 1a mot
van phong hay mot ctra hang trén mang Internet — noi gioi thi¢u thong tin, hinh

anh vé doanh nghiép, san pham hoic dich vu do doanh nghiép cung cép.

UI trong linh vuec thiét ké duoc goi 1a su truyén tai thong diép tir nha thiét ké,
tir nguoi cung cap dich vu (san pham) toi tt ca moi ngudi déu co thé hiéu va st
dung duoc san phdm ctia minh. UX 13 trai nghiém cta ngudi dung vé san pham ma
nha thiét ké tao ra, tir 46 danh gia diém yéu, diém manh, tinh d& sir dung cta san
pham dé dua ra cac giai phap cai tién hiéu qua hon.

Pé thiét ké mot website chuyén nghiép ciing can c6 quy trinh 1am viéc chuyén
nghiép. Pé cong viéc tro 1én hiéu qua nhat viéc xac dinh muc dich 1a rat quan
trong, 1am viéc theo dang quy trinh s& giup cong viéc duge thuc ddy va hoan thanh

nhanh chéng.

Pé website dat hiéu qua toi da vé SEO dé tiép can dén khach hang muc tiéu
thi can luu ¥ nhitng vin dé nhu chat lugng hinh anh, chat luong content, téc do tai
trang, giao dién va tuong tac véi khach hang nhanh chong. Pap ung dugc nhing
nhu cau nay website sé& gitt duoc luong truy cap 6n dinh va tao cho khach hang trai

nghiém mugt ma hon.
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CHUONG 2: THUC TRANG XAY DUNG WEBSITE

NORTH LIGHT
2.1. Gi6i thiéu chung vé cong ty TNHH Anh séng phia bic
2.1.1. Cac théng tin chung czia cong ty
Tén cong ty: Cong ty TNHH Anh Sang Phia Béc
Loai hinh cong ty: Cong ty TNHH Mgt Thanh Vién

Pia chi: S6 40 Kim M3, Phuong Kim M4, Quan Ba Dinh, Thanh phd Ha Noi.

NORTH

LiGHT

Logo:

Mai so thué: 0108856893

Ngay thanh lap: 07/08/2019

Giay phép kinh doanh: 0108856893

Linh vwe: Hoat dong san xuat phim dién anh, phim video va chuong trinh truyén
hinh.

2.1.2. Lich s hinh thanh cong ty

Lich sir cong ty:

Cong ty TNHH Anh Sang Phia Béic dugc thanh 1ap boi ong Nguyén Ngoc
Quang trong linh vyuc Studio quay dung hinh anh va quay dung sy kién. Ban déu,
cong ty gap kho khin do sé luong nhan vién it, nhung sau 3 nim hoat dong, cong
ty d3 c6 su phat trién va tao dung danh sach khach hang 6n dinh.

Vao thang 3 nam 2019, cong ty TNHH Anh Sang Phia Bic chinh thirc duoc
thanh 1ap véi 5 thanh vién chinh thuc. Trong giai doan nay, cong ty tap trung vao
viéc ddo tao hoc vién va nang cao chat lugng dich vu, khong c6 ké hoach phat trién

mol.
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Tuy nhién, nam 2020, khi dai dich Covid-19 bung phét, cong ty da 6n dinh
luong khach hang trong linh vuc Studio va dat muc tiéu méi 1a phét trién cac dich
vu truyén thong va Digital Marketing dé thich nghi voi tinh hinh hién tai.

Niam 2021, cong ty da xay dung va phat trién thuong hiéu thong qua hop tac
va cung cép dich vu cho khach hang. Bén canh do6, cong ty md rong dich vu
chuyén d6i ky thuat s nhu thiét ké va 1ap trinh website. Hién tai, cong ty di c6
tong cong 45 thanh vién chinh thirc.

Pén nam 2023, cong ty TNHH Anh Sang Phia Béc da trai qua nhiing budc
phat trién dang ké. Nho sy nd luc va tp trung vao cung cap cac dich vu truyén
thong va k¥ thuat sb chét luong cao, cong ty da thu hat duoc mot sd luong 16n
khach hang va xay dung mdi quan hé 6n dinh véi ho.

Vé6i doi ngii thanh vién chinh thirc hién tai, cong ty da thé hién su chuyén
nghiép va k¥ ning cao trong viéc thiét ké va 1ap trinh website. Cong ty dat duoc
nhiing thanh cong dang ké trong viéc tao ra cac trang web chat lugng va tity chinh,
pht hop v6i yéu cau va muc tiéu cta timg khach hang.

2.1.3. Hinh thec kinh doanh caa cong ty
San pham va dich vu:

Céc dich vy lién quan dén Digital Marketing (SEO, SEM, landing page, email

marketing, quan 1y social media,...)
Cac dich vu PR (Viét bai bao chi, quay dung su kién, livestream)

Céc dich vu truyén thong (Thiét ké 4n pham nhan dién thuong hiéu, tu van

cac doanh nghi¢p chién lugc truyén thong, tang d§ nhan dién thuong hiéu,....)
Céc dich vu vé website (Thiét ké website chuan UI/UX, xay dung website, ...)
2.1.4 Co céu té chirc va chike ning nhigm vu ciia NorthLight

Co céu to chirc bd méay va quan 1y cua cong ty TNHH Anh Sang Phia Bic

bao gom:

Ban gidm déc cong ty:
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- Téng giam doc cong ty.
- Cac phoé giam déc cong ty.
B¢ may nhdn sw. Cic phong chirc nang c6 nhiém vy tham muu giup cho
Giam dbc to chuc thyc hién cong tac quan 1y, chi dao va diéu hanh thdng nhat

trong timg linh vuc hoat dong toan Cong ty, co cAu gém co 8 phong chirc ning:

Téng giam dbc
Nguyén Ngoc Quang

Phé Giam Déc Phé Giam Doc Phé Giam Déc

Nhan Su Digital Marketing Technical

Truéng phong Trwéng phong Trwéng phong Phong
Nhéan Su Trade Digital Technical &Product

So dé 2.1 Co cdu té chizc Cong ty TNHH Anh Sang Phia Bac

Ngudn: Cong ty TNHH Anh Sang Phia Bic cung cap
1. Phong Nhan sy: Quan ly nhan vién va chinh sach nhan su trong t6 chuc.
2. Phong Tai chinh - ké toan: Quan ly tai chinh va ké toan cua té chuc.
3. Phong Chiam séc khach hang: Hb tro va dap (g nhu cau caa khach hang.
4.  Phong Marketing: Tiép thi va quang béa san pham/dich vu.
5. Phong Content - Design: Tao noi dung va thiét ké truyén thong.
6. Phong SEO: Téi uu hoa cong cu tim kiém dé ting luong truy cap.
7. Phong Technical: Quan ly va hd tro cdng nghé va hé thong.

8.  Phong Product: Phét trién va quan ly san pham/dich vu.
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Cic chi so6 phan anh hoat ddng ciia cong ty:

e S6 von kinh doanh ciia cong ty hién tai: 1,278 ty dong
e Doanh thu nam 2021

— S6 lao ddng: 47 nguoi
— Doanh thu nam: 2,482,000,000 &
— Lgi nhuan: 1,353,000,000 d

e Doanh thu nam 2022
— S0 lao ddng: 53 nguoi
— Doanh thu nam: 2,685,000,000 d
— Lgi nhuan: 1,553,000,000 d

Do tinh hinh dich covid bét cang thang mot sé dich vu dic tha nhu t6 chic sy
kién, bién quang cdo ngoai troi, dich vu thué PG,... dugc khdi phuc. Do d6, tinh

hinh kinh doanh 2022 c¢6 phan tang truong so voi 2021,
2.2. Thuc trang phat trién website North light 20/1/2023
2.2.1. Ké hoach phat trién website North light:
- Giai doan 1: Khéo sat d6i thi bat dau tir 20/02/2023 — 25/02/2023
- Giai doan 2: Xay dung website NorthLight tir 01/03/2023 — 26/05/2023
+ Xac dinh muc dich cua website.
+ Lua chon hosting va tén mién.
+ Thiét ké giao dién website tir 01/03/2023 — 16/03/2023
+ Xay dung céc tinh ning website bat dau tir 01/05/2023
- Giai doan 3: Kiém tra va chinh stra

- Giai doan 4: Bao tri hang nam.
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2.2.2. Phén tich SWOT déi véi website NorthLight

Strengths (Piém manh):

Kinh nghiém va chuyén mén: Céng ty co nén tang vimng chic trong linh vuc
Studio quay dung hinh anh va quay dung su kién. D1 ngti thanh vién chinh thic

s& hitu kién thire sdu rong va ky ning chuyén nghiép.

Thiét ké va 1ap trinh chét luong: Cong ty c6 kha ning tao ra cic trang web ty

chinh va chat lugng cao, dép ing day du yéu cau va muc ti€u cua khach hang.

Digital Marketing hiéu qua: Cong ty khéo 160 ap dung céac chién lugc Digital

Marketing dé ting cuong sy hién dién tryc tuyén va thu hat khach hang tiém nang.

Moi quan hé on dinh v6i khach hang: Cong ty di xdy dung mét tép khach
hang 6n dinh va c6 méi quan hé 1au dai v6i khach hang, dong thoi dat dugc danh
gia cao vé chit luong dich vu.

Weaknesses (Piém yéu):

Han ché vé nhan su: S6 luong nhan vién hién tai con han ché, diéu nay co thé
gy anh huong dén kha ning thuc hién ddng thoi cac dy an va mé rong quy mo.

Thiéu chién dich phét trién mdi: Cong ty chua co chién dich phét trién méi
trong giai doan m& rong ban dau, can tao ra nhitng co hdi méi dé mo rong khach
hang va ting truong doanh sb.

Can nang cao kha niang dao tao: Pé duy tri va nang cao chat luong dich vu,
cong ty can tap trung vao viéc ddo tao nhan vién va nang cao kha ning dao tao hoc
vién.

Opportunities (Co hoi):

Tang cau st dung dich vu truyén thong va Digital Marketing: C6 xu huéng
gia ting nhu cau sir dung dich vu truyén théng va Digital Marketing tir cdc doanh
nghi¢p mudn md rong hién dién truc tuyén va tiép can khach hang moi.

Phét trién dich vu chuyén doi ky thuét so: Cong ty c6 co hoi mé rong dich vu

bang cach tap trung vao thiét ké va lap trinh website, dap ing nhu cau cia cic
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doanh nghi¢p va cd nhan mudén cdé6 mdt hi€én dién tryc tuyén chuyén nghiép va

tuong tac véi khach hang.

Tan dung xu hudng cong nghé: Su phat trién nhanh chong cta cong nghé
cung cap nhiéu co hoi cho cong ty Anh Sang Phia Bic dé tan dung céc xu hudng
m&i nhu tri tué nhan tao (AI), thuc té a0 (VR), va Internet of Things (IoT) dé cung

cip céc giai phap sang tao va tién tién cho khach hang.

Mo rong thi trudng va hop tac: Cong ty c6 thé mo rong thi trudng bang cach
tim kiém co hoi hop tac vé6i cac ddi tac, nha cung cp va khach hang tiém nang.
Viéc xay dung mbi quan hé va hop tac chién luge c6 thé gitp cong ty tiép can

dugc thi truong méi va mé rong quy mo hoat dong.
Threats (Moi de doa):

Canh tranh khdc liét: Nganh cong nghiép truyén thong va digital marketing
dang tré nén canh tranh manh m¢, véi su xuét hién cta nhiéu cong ty méi va su gia
tang cua cac nha cung cap dich vu twong ty. Cong ty phai nam bat dugc xu hudng

va dap tng nhanh chong dé giit viing vi tri canh tranh trong thi trudng.

Thay dbi cong nghé va yéu cau khach hang: Sy tién bo trong cong nghé va su
thay d6i nhanh chéng ctia yéu cau va mong mudn cta khach hang c6 thé tao ra ap
luc va de doa d6i véi cong ty. Anh Sang Phia Bac phai luén cap nhat va nim bat
xu huéng méi, dong thoi dam bao rang dich vy va san pham cta minh dap mg

dugc cac yéu cau va mong doi cua khach hang.
2.3. Tién @9 phat trién dw an website

2.3.1. Khdo st doi thii

Poi thit canh tranh truec tiép:

- Alodigital

- CONG TY TNHH MARKETING SEHILO
- VSS CORPORATION

- Cong ty TNHH TMDT Coéng nghé LP
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Theo nghién ciru website clia cac ddi thu trén thi ddy 1 nhiing ddi thi canh
tranh hién tai truc tiép c6 nhitng tich hop gidong véi NorthLight vé nhitng dich vu
cong ty cung cap. Hau hét nhimg d6i tha canh tranh ndy déu & trong nudc va tap

trung & nhitng thanh phé truc thudc trung wong 1a nhiéu.

Cudng d6 canh tranh cta nhimg dbi tha nay 1a 16n vi nhitng cong ty nay duogc
thanh 1ap va phat trién trén nhiéu nam kinh nghiém. Pa s6 cac ddi thu canh tranh
truc tiép déu da co su uy tin vé thuong hi¢u nhét dinh va c¢6 tép khach hang ¢b dinh.
Nhung ngoai nhimg wu diém thi ¢ khia canh mit ndi thi theo nghién ctu ti thiy
nhiing ddi thi canh tranh déu giéng nhau & nhiéu mit nhu nhiing cong ty lam vé
website thi da sd 14 ban mAu c6 san va vi san pham 1 miu c6 sdn nén gia tri san
pham thap, tinh doc quyén khong cao, chua ké dén trai nghiém khach hang s& giam

di bdi ca tinh doanh nghiép.

Bing 2.1: Bang phan tich ddi thii canh tranh

TEN PIEM MANH PIEM YEU
Lau nidm c6 nhiéu kinh nghiém vé Mau ma website cii
mang Digital Marketing, thiét ké chua thuc sy 4n
website. tuong.

Cung cip diy du thong tin tim hiéu vé | Chat luong hinh

quy trinh,... anh website chua
Alodigital o 3 1h thAm me
C6 nhiéu mau website san nhanh mang tinh tham my
chong chuyén do6i cho doanh nghiép. ¢ao.
Kém dich vu Backlink Entity tdi vu
lugng truy cép website cho doanh
nghiép.
CONG TY Manh vé xay dung website chuyén Mau méi website

TNHH nghiép, cung cdp mau ma da dang cho | cho doanh nghiép




21

MARKETING doanh nghiép. chua mang tinh
SEHILO Nhéan dao tao SEO chuyén nghiép cho tham my cao.
doanh nghiép.
8 ndm kinh nghiém trong nganh Hé thong ludng
Marketing cung doi ngli nhan sy giau | website phuc tap.
kinh nghiém, tré trung va nang dong. Website chua mang
VSS Pa dang dich vu cho digital marketing | tinh thim my¥ cao.

CORPORATION

(Branding, ui/ux design,
mediaproduction, digital,

websitedevelopment).

Ngoai ra, doanh nghi¢p con c6 dich vu

xtr Iy khung hoang truyén thong.

Coéng ty TNHH
TMDT Cong
ngh¢ LP

La doanh nghi¢p da c6 10 ndm kinh
nghiém vé SEO va digital marketing.
Cung cap nhiéu dich vu cho khach
hang, ndi bat 1a cac dich vu dao tao

chuyén nghiép.

Hé thong ludng
website phuc tap.

Website chua mang

tinh tham my cao.

Tu nhitng phan tich vé cac ddi thu canh tranh truc tiép o thé théy ho ¢6 thé

manh vé kinh nghiém do phu séng di lau nhung van con chua trau chudt cho

website cia minh. Chinh vé thé dé tao dugc diém nhan cho khach hang ching toi

quyét dinh nhim dén yéu t6 thim my va tinh dé sir dung giup khach hang cua

doanh nghiép co an tuong tot.

Doi thu canh tranh tiém an:

Ngoai nhitng ddi thii canh tranh truc tiép trong nganh thi con nhitng d6i thu

canh tranh tiém an c6 kha ning gia nhap nganh kha cao nhu:
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Bang 2.2: Phén tich d6i thii canh tiém an

Doanh . . sz
Piém manh Diém yéu Tiem an
Nghiép
CONGTY | Lamotcongty | Chicho Thé manh 1a vbn c6 1a
CO PHAN | cung céap hé phép tai landing page da c6 uy tin
CONG thong ma khoan pro trong thi truong co thé gia
NGHE ngudn landing st dung nhap nganh digital marketing
LADIPAG | page manhmé. | cac dich bat ctr Itc nao.
E VIET Chita dung vu.
NAM nhiéu kho giao
dién landing
page sin dé ap
dung.
CONG TY | Lamotcongty | Thiét lap Manh mé& vé lap trinh ¢6 kha
CO PHAN | cung cap dich hosting v6i | ning phat trién thém cac dich
AZDIGI | vyluutritdl | ténmién vu toi wu thiét ké website,
liéu 16n duoc ngoai khd | thiét ké app.
chirng nhan khan, can
bai (NCSC) tin | dén hudng
nhiém mang. dan dé thuc
hién.
CTY Chuyén cung Chua c6 Chinh vi diém yéu cta
TNHH cép cac vat licu | dich vu HOANG SA VIET la dich vu
PDAUTU | (khungsat,loa, | quay su quay dung nhung lai c6 tiém
VA PHAT | dén,...) kién day ning virng chéc t6 chuc sy
TRIEN ma dich vu | kién 12 buéc dém 16n mé
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HOANG cua thém dich vu quay dung su
SA VIET NorthLight | kién.
cung cap.

CONGTY | Dichvubanvé | Bolockhd | Launam trong nganh ban vé

CO PHAN | launam di co s dung dé | sy kién co tiém ning phat
CONG chuyén ménva | tim kiém trién app hé thong ban vé su
NGHE hé théng ban su kién cu kién.

ALADDIN | vésukiéntruc | thé ngay

(Ticketgo) | tuyén. nao,...

Nhitng cong ty va doanh nghiép bén trén la co6 cac san phém, dich vu thi truong
lién quan t6i cac dich vu NorthLight. Mot khi thi truong thay d6i doi tha tiém an co
thé gia nhap bat cr luc nao khi ho sin sang va thi truong thuan loi dé gia nhap. Mot
s6 thoi diém co thé gia nhap thi truong nhu: san phém, dich vu c6 ty suat loi nhuan
cao, nhu cau khach hang khong duoc dap tmg, san pham dich vu c¢6 kha ning phat

trién trong twong lai.
2.3.2. Ngi dung xay deng website NorthLight
(1) Xac dinh muc dich cua website

Dbi voi website NorthLight nhdm muc dinh cung cip tat ca cac thong tin vé
dich vu ma NorthLight c6 thé cung cap cho khach hang.

Thong qua danh gia khao sat diém manh va diém yéu website ctia ddi tha co
thé phat trién thanh mot hé théng phan ludng cac trang cho website co ban nhu

Sau:
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MNaorthLight trang chi

e —

Wé chilr;g t'_:‘:i _ Dich : Ti; fre -_I._ién hé
Dy an ——{ Digital Marketing Danh sach bai viét
= Media ——{ Bai viét
— Studia

So do 2.2 : He thong luong co ban ciia North Light
Nguon: T4c gia du an
Dura trén so do ta c6 thé hiéu website NorthLight c6 5 trang chinh:
e Trang chii: Trang chira dung nhitng thong tin vé gia tri ma NorthLight dem
dén cho khach hang. Hé thong dich vu va hé thdng bai viét hiru ich.
e V& chiing tdi: No6i vé thanh qua va cac hoat dong cia doanh nghiép
e Trang dich vu: Cung cip céac dich vu digital marketing va media tong hop
- Digital Marketing: La trang cung cap cac thong tin vé dich vu digital
marketing ma NorthLight cung cip. Bao gdom (SEO, landing page,
email marketing, PR, thiét ké truyén thong)
- Studio: Cung cip dich vu xay dung website cho doanh nghiép, cho
khach hang xem dugc nhitng du 4n mang tinh thim my chuyén
nghiép. Tir 6 khach hang giao niém tin cho NorthLight 1én ké hoach

t6i wu nhat cho doanh nghiép ctia minh.
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- Media: Dich vy hd trg khach hang quang b4 doanh nghiép hay san
pham méi nhu Booking KOL/KOC - Booking PR bao chi - hd tro

setup livestream, quang cdo, quay dung TVC.,....

e Tin tuc: Cap nhdp cac thong tin hodc bai viét cua doanh nghi¢p va dich vu

day s& 1a muc quan trong dung dé t6i vu SEO cho website

e Lién hé: Khanh hang s€ cung cap nhiing nhu cau cu thé nhat vé dich vu ma

NorthLight c¢6 thé cung cap.

MGi trang chinh s& két ndi dén hé thdng quan 1y cac dich vu va bai viét cia
NorthLight. San pham sé& 1a nhitng du 4n ma NorthLight di timg hop tac voi cac
doanh nghiép theo hinh thirc showcase va backlink dé khach c6 thé kiém chirc dit

niém tin cho NorthLight.

Dbi voi Event day 1a trang ban vé cho khach hang tham gia cac su kién ma
NorthLight dam nhan. Hé thong nay s& phai két nbi dén trang don hang dé khach
hang xac thuc thong tin ca nhan, sau khi xac thuc hoan tat sé chuyén dén kénh
thanh toan online. Pay 13 hinh thirc ban hang ty dong mdi don hang s& duoc

chuyén vé email chinh cta NorthLight.

(2) Lwa chon hosting va tén mién:

Domains: northlightvn.com

Nha cung cap tén mién va hosting: Cong ty co phan AZDIGI

Vi sao lua chon azdigi 1am noi cung cap tén mién va hosting: AZDIGI I3
noi cung cap dich vu luu trit dir liéu website (Website Server). Co chimg nhén tin
nhiém mang ctia bd (NCSC) trung tdm giam sat an toan khong gian mang quéc gia.
Theo danh gia day 1a nha cung cap luu trit mang hop 1y gia thanh ré va ¢ nhiéu vu

dai cho cac doanh nghiép.

Logo: V& y nghia cta logo North Light Dich theo tiéng viét c6 nghia 1a anh
sang & phuong bac, d6 1a anh sang cuc quang trén bau troi dém, 1a mot hién tuong
tuong tac giita cac hat mang dién tich tir gié mat troi v6i tang khi quyén, bicu

tuong cua logo North Light cling chinh 13 twong trung cho vang sang cuc quang



26
d6. Voi y nghia ddn duong trong man dém cong ty TNHH Anh Sang Phia Bic

hudng dén con dudng déi moi, hi vong ve tri tug€ c6 thé dem dén cudc song moi.

N

TN 7N

AR it
7 75533 71333
" NORTH LIGHT " NORTH LIGHT ;’i’{j NORTH LIGHT

Hinh 2.1: Logo website NorthLight
Vay NorthLight ciling 14 tén cong ty TNHH Anh Sang Phia Bac. P6i véi tiéu
chi dé lwva chon domains t6t d6 chinh 1a ngan gon va dé& nhé, chinh vi thé thuong
hiéu sau khi chuyén doi sang tiéng anh van giup nguoi dung hiéu day 1a website
ciia cong ty TNHH Anh Sang Phia Bac. Ngoai ra, d6i véi van dé khé nhd thi
website cling ¢ thé cung cip keyword tén cong ty bang tiéng viét gitp khach hang
dé dang tim kiém hon, hodc cung cép céc backlink hay ma QR cho khach hang d&

dang truy cap thuan tién ca online va offline.
(3) Thiét ké giao dién website:
< Lén y twéng thiét ké: Sau khi di xac dinh duoc hé thong website bao gdm

nhimg gi budc tiép theo 13 budc 1én ¥ tudng thiét ké:

K/
%

Xac dinh cdc thanh phin trong thiét ké: Mot ban thiét ké c6 nhiing thanh

phén chinh font chir, mau sic, nat hoat dong, hinh anh, logo thuong hiéu,...

Hinh 2.2: Bing design system
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Pay 1a bang system design ctia NorthLight bang thiét ké nay véi muc dich
chinh 13 quan 1y cac thanh phan trong bang thiét ké sau nay. Mdi thanh phan s&

dugc ap dung cho muc dich khac nhau.

w» Dua trén nguyén ly thuyét UX design: Lya chon ra mau sac chii dao

ctia doanh nghiép, font chit tdi wu hod, logo.

Mau sic chi dao ctia NorthLight 1a mau xanh dwong (#3058E7) diy 1a mau
sic mang ¥ nghia cta khoa hoc k¥ thuat, dong thoi mau xanh khién mét nhin cam
thiy thoai mai thoang mat hon. 2 mau phu héng (#FF2D9E) va cam (#FFB930)
gitip tao diém nhan cho thiét ké. 2 mau background (#FCFCFC) va (#F2F7FF).
Mau chir cho title (#2E3138), mau text (#6C6E73)

B6 nut cua North Light dugc bo goc 10 dp tao su than thién cho giao dién, bd
nat ¢6 4 kiéu trang thai chinh: Trang thai binh thuong, trang thai hover, trang thai

click va trang thai ngung hoat dong.

Font chit cia North Light 13 (SF PRO DISPLAY) la mot kiéu chir san serif
(khong chan), font chit ndy mang dic diém dé doc voi ngudi xem. Mdi font chir s&
c6 do cao theo ty I¢ + 4 tuc 1a mot font chir véi kich ¢& 12 (dp) thi s€ dugc cong
chiéu cao 1én 4 13 16 (dp) diéu nay gitip cho khoang cach chit xuéng dong khong bi

qué gan nhau.

e Lén y twdng thiét ké website:
- Wireframe: Ban v& nay gidng nhu mot bo xwong gitip xac dinh dugc ¥ dd
dé thiét ké tro 1én dé dang hon.
Dung v tuong va bd cuc cta website, diy 1a ban vé wireframe bao gom:
Trang chu, trang digital marketing, trang studio (thiét ké website), trang sy kién,

trang ban vé sy kién va trang bai viét.
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Hinh 2.3: Ban vé wireframe

Wireframe cta website NorthLight gdm 4 man hinh chinh bao gom : Trang
chu, su kién, Digital Marketing, Studio va nhiing trang con nhanh cua website.
Wireframe thé hién day du chi tiét dich vu va san phim cong ty mudn dua t&i cho
khach hang.

Pé tao ra duoc ban wireframe nay chung toi s& phai di tham khao & nhiing
website khac: Behance, dribbble,.... Pay 1a nhiing kho tang idea chat lwong cho toi

tham khao trong subt qué trinh thuc hién du an cua minh.

% Thiét ké giao dién cho website NorthLight: D4i voi dy an nay t6i duoc giao
nhiém vy thiét ké trang (Digital marketing, studio, ban vé). Sau ddy s& 1a phan
giai thich phuong phap 1am co ban va tac dung cua ting thanh phan trong ban

thiét ké.



B Fgwe Se LN Vew Cipet fael Anege Werss  Piges Magets  Wrees el

A N e -

B, O - - gy - g@m: 5= g
y_ W - _f . .ﬂt‘ - A ; sam [V Vi
N od | . B e
L e |y | B PSP s
p ' —L\v - : — == e i

Hinh 2.4: Bin thiét ké website sau phdt trién tiv wireframe

Pay 1a budc thiét ké 1én mot website ap dung cac kién thirc ciia UI dé thuc

hién. Vi day la phan thiét ké tao nén thanh qua nén can rat nhi€u sy ti mi.

© A T Theaung Meen TO Chien, Wi el & st @noctigrtmeeem i1 & 6=

Trangcht  Véchingtdl Dichwu  Tintde  Lidnhd Q

Hinh 2.5: Header ciia North Light

Header ctia North Light bao gom logo va menu cac dich vu cua cong ty,
chung duoc cin chinh cac khoang cach 121 1a khoang can 18 trai, phai; 30 cin trén
va dudi gitp khi man hinh bj thu hep s& khong anh hudng dén tinh hién thi cua
website. Khi ¢ trang bat ky thanh phan trong menu sé& tao ra mot khung tron biéu
thi ban dang trong ndi dung ctia thanh phan nao. Giup cho khach hang nhan biét

duoc ndi dung dang xem.
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Lave ' Oeny
- -

Dich vu Phét trién
Nén tang Digital Marketing

POAPTER—— Ching 16i cung céip dich vu SEO
chdit lugng hidu qua vé chi phi

=
Mot iy

Hinh 2.6: Phan tich khodng cich tirng thanh phén

Céc thanh phan bén dudi cling duoc phan chia theo khoang cach riéng cu thé
tir header dén title 1a mot khoang cach gitp tao khoang tréng thong thoang cho
nguoi nhin khong bi tirc mét,... Thanh doc do duoc goi la luot bd cuc ching giup
cin chinh khoang 1& bén ngoai, voi giao dién website thi s& c6 12 thanh doc con
dién thoai thi s& chi c6 4 thanh. Céc thanh nay gitp diéu chinh khoang cach giira
cac noi dung va 1& gitip ndi dung khong bi tran ra ngoai khoi man hinh gy mét chir
hoac anh. Ngoai ra khi nguoi dung sur dung cac thiét bi khac nhau do rong man
hinh ciing khac nhau ciing s& giy anh hudng rat nhiéu dén giao dién ngudi xem nodi
dung s& bi co gidn chinh vi vy ndi dung nén dit trong khoang nhét dinh.

Vé mit ndi dung ciia website North Light: S& bao quanh tit ca nhimg dich
vu ma cong ty TNHH Anh Sang Phia Bic cung cép cho khach hang ctia minh.

- Digital Marketing bao gom cac dich vu hd trg khach hang: SEO, thiét ké
Landing page, chay email marketing, quan 1y social media, thiét ké nhan dién
thuong hi¢u

- Studio: Dich vu thiét ké website chuyén nghiép chuan UX/UI

- Media: Quang ba thuong hi¢u, booking bao chi va KOL/KOC, livestream,
quay dung hinh anh tvc,...
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Link xem chi tiét bang hé thong diéu huéng:

https://www.figma.com/file/nPKhaWmQjrT5BmweAgEkh6/Untitled?type=whiteb
oard&node-id=0%3A1&t=VNrPOHMKu7LJgmVu-1

A . 1 - T 808 o

Hinh 2.7: H¢ thong diéu hwéng ngwoi ding ciia website NorthLight

Hé théng nay phan tich dugc nguoi dung khi vao website s& vao dén trang

nao, thao tac ra sao, ho s€ lam gi ¢ trong trang,...
Vi du vé mot dwong ma khach hang thue hién:

1 - Khach hang truy cap vao website
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Dich vy clia chung 18i

Hinh 2.8: M6 ta khach hang truy cdp vao website
2 - Khach hang dén trang dich vu
Khi khach hang maéi truy cdp vao website s€ xudt hién mot banner ho co thé
t0 mo muén biét dich vu ciia bén nhu nao vao click luon vao nat “Dich vu cua
chang t6i”. Sau khi chuyén trang s& dén ngay trang tong hop cac dich vu va c6 bao

gia.

Xu Huéng Nén Tang 56 Co Hiéu Qua!

Ldiich su dung 1A ed e
dich vy cta ching tal

Hinh 2.9: Demo hwong di cia khdach hang

o7

3 - Khach hang muén check gia
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O day s& xuét hién 2 truong hop, khach hang mudn quan tim vé gia s& click
vao bang gia website s& chuyén dén bang gia cho khach hang. Con néu khach hang
chua quan tdm dén bao gia va mudn tim hiéu thém vé dich vu ho s& ludt xudng

dudi cho dén mot diém khac trong trang.

Chon géi cta ban

Hinh 2.10: Bdng bdo gida cho khdch hang

4 - Khach hang quan tAm dén cac duw 4n da hoan thanh
Néu khach hang muén xem thém vé san phdm cta NorthLight thi c6 thé kéo
xubng va tim hiéu thém. Khach hang c6 thé xem duoc nhitng thanh qua hoic cac

dur 4n d4 hoan thién, dé danh gia vé chét luong dich vu.
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Showcase san pham

New Collection

Hinh: 2.11: Khach hang quan tam dén cdc dw dn di thwe hign
5 - Khach hang vao xem sian phim

Sau do khach hang muédn chon mot bai viét dé xem chi tiét hon

Hinh 2.12: M6 ti dén trang chi tiét ciia 1 duw dn bét ki

6 - Khach hang c¢6 nhu cau va lién hé véi NorthLight

Néu khach hang quan tdm dén dy 4n d6 ho c6 thé click vao nat va giri lién hé

cho NorthLight. Ngoai ra, NorthLight con c6 ca cac phuong thirc 1ién hé khac.



>
1l * -
2% Didn thong tin
Lién hé NorthLight (e]o]a)

Hinh 2.13: Form lién hé cuia NorthLight

Tat ca cac ludong hay hudng di ctia khach hang theo bat ky hinh thirc ndo déu
dan dén mot két qua cudi 1a din khach hang dén phan lién hé voi cong ty.

Chan trang: Chén trang cta NorthLight luén c6 phan lién hé do cac trang
chinh déu 1a cung cip thong tin vé nhimng dich vu ma NorthLight cung cip, chinh
vi thé viéc chan trang ngodi cung cap nhimng thong tin co ban c6 thém phan lién hé
di kém chén trang giup khach hang d& danh trao d6i véi doanh nghiép thuén tién

hon.
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Hinh 2.14: Chan trang cua doanh nghiép NorthLight

(4) Xay dung cac tinh ning website: 26/5/2023 tam nging du an dé hoan thanh
khoa luan.

Nén tang xay dwng website: Wordpress

Vi sao lua chon Wordpress: La mot hé théng quan tri ndéi dung ngudn mo
pho bién va dé dang sir dung cho cac doanh nghiép dé& dang quan 1y.

Trong qué trinh xdy dung website toi sitr dung plugin: (Elementor pro,
crocoblock, woocommerce) day 1a nhitng plugin ho trg xay dung website dé dang
hon. Uu diém 1a giao dién dé dang sir dung hd tro cac chitc ning can thiét cho
website xay dung ndi dung, mua ban,... Nhuoc diém dé bi xung dot nén can can
than trong qua trinh xay dung va setting.

“Hién tai website dang hoan thién khoang 66% do con mot $6 van dé vé ky

thuat chuwa xw ly. Theo doi truy cdp vao website (northlightvn.com)”.

(5) Kiém tra va chinh sira
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Do t6i khdng c6 chuyén mon vé nganh IT va hiéu biét siu vé mi ngudn nén
c6 mot s6 van dé van con dang gip kho khin trong qua trinh xdy dung website
mong thay c6 va cc ban thong cam.

Giao di¢n trang chu da hoan thién

MARKETING 7 80%

Danh gid so bd da dap ung duoc

08 WO Crraytn G

ol T 80% yéu cau vé chat luong content

COn Con

can phai thay doéi mdt s6 ndi dung cho

phit hop hon.
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Bai viét veé tin tic s€ duoc

xay dung v&1 mot mau chung.
Muc tiéu Marketing la gi? Cach xac dinh
muc tidgu Marketing cho danh nghiép x Y A n Y
Mau bai viét bao gom: ti€u dé

o 1 e -

bai viét, muc luc, ndi dung.
Ngoai ra s€ c6 thém cac child

Muc 1ho Marbetng b g

post hd tro khi khach hang da doc

Whung muc Ybu SMART (The SMART Coals Framewark)

xong nodi dung va can tim hicu

thém. Nhitng bai viét nho nay

duoc loc theo nhiing bai viét noi

¢ r
Wiving mue Shu SMART (The SMART Gosls Prammmarnk) b "t h"t
‘ : LS . atl nnat.
Cac mue B 1o tr o0 the do Wang {Maasuraie)
CAc myc i i 1) o vk dat dude (Attvrabie)
Két ndi vai ching 16i
-, <

Trang truyén théng: Van con mot 16i ky thuat chua xir 1y dugc cu thé 1a
phan bai viét nhan dién van con chua dugc hoan chinh va dang gap 16i nat chuyén

dong dé khach hang co thé xem nhiéu hon.



39

Tang nhan dién thudng hiéu
dén véi nhiéu khach hang
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Hinh 2.15: Giao dién thiét ké
So sanh véi ban thiét ké thi site giao dién nay con rat nhi€éu van dé can phai

stra kich ¢& va hinh thirc chua hoan chinh.

Trang studio: Pay la ban xay
dung trén website hién da hoan
thién khoang 80% do c6 mot sb
van dé k¥ thuat can khic phyc nhu
site “xdy dung website chuyén do6i

sO can lién két dén san pham du an

cua doanh nghiép.

Parerra e cieng ~4e rhenng 3

Ty Ny Pt ey e




40

Xay dung Website chuyén doi
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Hinh 2.16: Ban thiét ké

Xay dung Website chuyén doi

W

Hinh 2.17: Ban website sw cé chwa khdc phuc

So sanh ta c6 thé thy su sai s6t vé bd cuc va chua c6 chirc ning show san
pham vé website cho khach hang.
2.3.3. Gidi quyét cac vin dé con ton dong

CAc van dé chinh: website chua tao duoc b san phém dé co thé phat trién
ndi dung (showcase), céc truc trac vé ky thuat con nhiéu.

Dé c6 thé phat trién website NorthLight can xay dung content chat luong hon
loai bo tat ca nhimg dong chit khong nghia trén cac trang dé c6 mot ndi website

hoan thién. X4y dung nhiéu bai viét chay SEO dé dat hiéu qua t6i da vé content
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cling nhu tiép cén nhiing keyword dé tiép can dén nhiéu khach hang tiém ning

hon.

Pé website dat chuin SEO cén chinh chu hon vé content, vé chét luong hinh
anh phai mang tinh c4 nhan cta doanh nghiép. Tbi wu téc do tai trang website, toc

d6 website tot s& giup khach hang c6 trai nghiém t6t va & 1au v6i website hon.

V¢ content cling can duogc t61 vu va st dung tir khoa chat luong dé bai viét

cling nhu ndi dung trén website duoc hiéu qua nhat.

Ngoai ra, vé giao dién ciing phai tdi wu v&i phién ban dién thoai hodc ipad dé
nguoi dung ¢ nhiéu phuong tién truy cap dé dang hon, vi hau hét v6i thoi dai phat
trién céng nghé thi trén tay ai ciing c6 cho minh mot chiéc dién thoai théng minh
tién ich. Chinh vi vy viéc giao dién khong dap tmg duogc cac thiét bi khac s& khién

doanh nghiép mat di nhitng khach hang tiém nang.
2.4 Panh gia tién do website NorthLight
piém manh:

Diém manh 16n nhét cua du &n 1a c6 thé dem lai ngudn khach hang mai cho
doanh nghiép. Ngoai viéc c6 thé 1a mot cong cu ting lwong khach hang méi ciing
c6 thé tré thanh profile caa cong ty, gilp cdng ty cd thé cho khach hang thy duoc

nhitng san pham ma doanh nghiép da thuc hién.

Website gilip cong ty co6 thé cung cap day da cac thong tin cia céng ty gidp

khach hang dé dang tim kiém thdng tin can thiét vé doanh nghiép.

Website c6 thé gilip doanh nghiép phan tich duoc hanh vi cua khach hang
cling nhu phan tich khach hang dang quan tdm dén diéu gi caa doanh nghiép.
Piém yéu:

Website van chua duoc chinh thirc di vao hoat dong van chua thé do ludng
hiéu qua SEO cua website, website van dang trong qua trinh hoan thién va sura
chira nén can cai thién céc tinh ning cho website nhu menu, Form lién hé s& chay
vé dau va hoat dong nhu thé nao, c4c trang dich vu van chua duoc xay xong trén

website can hoan thién.
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Nguyén nhan:

Do chua du kién thirc vé xdy dung website va lap trinh website nén viéc xay
dung ca mot hé thong website chira nhiéu chic ning kha 1a phuc tap. Trong qua
trinh thuc hién toi phai tu tim toi kién thirc va phuwong phap lam kha nhiéu. Nén
kha 1a mat thoi gian trong viéc xay dung du an. Hién tai website van con nhiéu van

de can giai quyéet va maéi chi hoan thién 66%. Con lai la cac van dé con ton dong.

Sau qué trinh x4y dung website thi ban thiét ké con kha so sai c6 mot sb trang

can phat trién thém nhu “trang bao gia, showcase san pham, trang thanh toan.”
Tieu két chwong 2

Cong ty TNHH Anh Sang Phia Bac 1a doanh nghiép chuyén cung cap céc
dich vu tu van vé digital marketing, truyén thong va cac dich vu quay video su
kién. Vi 7 ndm kinh nghiém trong nganh cong ty da git hai dugc nhiéu thanh qua
nhat dinh. Muc dich cong ty muén xay dung website Thtr nhat 1a viéc mudén dem
lai lan gi6 méi trong website cho khach cii ctia cong ty. Ngoai ra North muédn cai
tién thém mot s6 dich vu dé phu hop véi viéc cham soc khach hang mot cach tét
nhat khi trai nghiém san phdm bén NorthLight. Tiép theo 1a van dé& NorthLight da
c6 tép khach hang trong nudc thi van dé cong ty dit ra cho muc tiéu tiép theo 1a
hudng td1 khach hang ngoai nude. Pay 1a mot thach thirc cling nhu co hoi cua
cong ty. NorthLight huéng téi qubc té 13 thé hién cho viée cong ty luén mudn thay
d6i va lam méi ban than cho khach hang tir trong nuéc dén ngoai nude cé thé sir

dung dich vu ctia minh.

Tién do xay dung website dén thoi diém hién tai 13 66%, dé xay dung du an
website bao gdm quy trinh nghién ciru thi trudng, 1én ké hoach xay dung va cudi
cung 1a bao tri website hang ndm. Qua trinh 1én ké hoach xay dung 1a qua trinh lau
dai 1én ¥ tudng va xay dung thiét ké website nham muc dich tdi vu cho trai nghiém

ctia khach hang nhat.
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CHUONG 3: PANH GIA, HUONG PHAT TRIEN CUA

WEBSITE NORTH LIGHT
3.1. Panh gia két qua dat dwoc

Do trinh d0 c6 han va thoi gian dau tu cho du 4n trién khai ké hoach xay dung

website NorthLight dd dat dugc két qua nhu sau:
3.1.1. Vé dw an xay dung website NorthLight

Theo danh gia day 13 mot du 4n tiém ning phat trién cao, cong ty TNHH Anh
Sang Phia Bic c6 thé tan dung website ndy dé phat trién thanh kénh ban hang truc
tuyén. Bai website cung cip tinh nang ban vé su kién ty dong nguoi quan 1y c6 thé
gi6i han s6 vé ban ra va thong tin khach hang s& dugc gt truc tiép vé email cia
doanh nghiép. Kém theo d6 website co kha ning showcase san pham ma doanh
nghiép da hop tac véi ddi tac kinh doanh. Cung cap béo gia va thong tin chi tiét vé

cac dich vu cua NorthLight s€ 1a lya chon tuyét vori.

Piém manh 16n nhat ctia doanh nghiép chinh 1a danh vao thim my di dau xu
huéng hién nay. Uu diém cua dbi thu 1a nhitng doanh nghiép ldu nam da c6 san
nén tang kinh doanh. So sanh v&i website ctia ddi thu 1a nhitng mau thiét ké cii va
qué nhiéu ndi dung khong t6i vu hoa cho SEO. Chinh vi nhugce diém nay doanh
nghiép nham dén 1a sy chuyén nghiép, tham my va phat trién bén vimg. Pay chinh
1a diém noi bat cua NorthLight, voi quan diém website phai that chin chu thi khach
hang moi dat tron niém tin véi dich vu cua doanh nghiép.

Hién tai website mdi chi tdi wu trén ban may tinh va can trién khai ban
mobiphone va tablet dé tdi wu cho tat ca khach hang truy cap vao website bang

nhiéu phuong tién.
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Hinh 3.2: Man mobiphone chwa dwgc to6i wu hoa
Co thé théy website van con nhiéu han ché can phai tdi wu lai, khi co lai céc
kich thuéc tiéu chuan cua timg man hinh may tinh bang hay dién thoai thi website

chua dap ung duoc kha ning hién thi 18i bb cyc trén timg thiét bi.
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3.1.2. Vé chi phi ciia dw 4n

Bing 3.1: Théng ké chi phi dw dn thue tip sinh:

Tén Chi phi (VND) Tong

Tén mién 240.000 VND/ndm 240.000 VND

Hosting: 1.200.000 VNBD/nam
Hosting 1.584.000 VND
10% VAT: 144.000 VND

21.000.000 VND
Luong thuc tap .
b 3.500.000 (Inguoi/thang) (Chi phi * 2nguoi *
SIn

3thang)

Crocoblock: 4.577.000 (1 nam)
Plugin 9.154.000 VND
Elementor pro: 4.577.000 (1 nam)

Téng cong 31.978.000 VND

Pay 1a bang thong ké qua trinh tir khi bat dau du an 01/03/2023 cho dén thoi
diém hién tai. Ngudn chi do cong ty truc tiép chi tra nham phuc phu du an xay
dung website. Tén mién va hosting duoc mua cing mdt nha cung cap AZDIGI

dich vu luu trit mang.
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Mé td ohi tige Téng adng
&I FRO I - northlightyn (29,/02/2022 - 28/03/2023) 1, 440,000 O
Téng tizn digh vu 1.440,000 &
10.00% VAT 144 000 d
Tai khodn tré trodoe ad
Téng tikm thanh todn 1,324 000 o
Giao dich
Mgay giao dioh Ccong thanh todn M3 giao dich Thanh tikn
ZTS02/2022 Chuy&n khodn ngdn héng HOD1&1582 G0 Z22630-032322 1, 554 000
122433
26 dw od

Hinh 3.3: Hod don thanh todn hosting

Pay 1a chi phi ma cong ty TNHH Anh Sang Phia Bac dang dau tu vao dy an
website NorthLight. Chi phi mua tén mién va hosting kha hop 1y vi dang trong qua
trinh khuyén mai cho doanh nghiép duogc giam 5% trong tong don hang.

Chi phi plugin dugc mua tryc tiép trén website ciia cdc nha phat trién dugc
cap chirc ning pro gitp t6i wu nhit cho website ciia doanh nghiép. Ngoai ra cic
plugin nay c6 thé sir dung cho nhiéu du an khac nhau, tirc 1a khi NorthLight thuc
hién cac du 4n x4y dung website cho d6i tac co thé sir dung chung mot bo plugin

t6i wu chi phi cho chinh NorthLight.

Chi phi lwong thyc tap sinh 1a chi phi hd trg sinh vién dang thuc tap duoc tinh
sau 2 thang thuc tap tai doanh nghiép va chinh thirc phat trién du an cho cong ty
TNHH Anh Sang Phia Bic.



3.1.3. Tién dé xay dung website
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Bing 3.2 Cdc méc thoi gian hoan thanh dw dn

. Thoi gian bt Thoi gian
Dau viéc . Cong viéc hoan thanh
dau hoan thanh
Hoc kién thirc Kién thitc UI/UX, co ban vé
co ban thiét ké | 25/01/2023 28/02/2023 | figma, figma chuyén sau,
website photoshop, illustrator.
Lén ¥ tudng, phan ludng, vé
o wireframe, thiét ké cac giao
Thiét ké , .
_ 01/03/2023 16/03/2023 dién: (Home, truyen thong,
website
studio, event, lién hé, header
va footer)
Hoc kién thuc
Header, footer, blog, tinh
co ban xay 26/03/2023 30/04/2023 _
. nang ban hang, plugin
dung website
Xay dung Header, footer, blog, post,
website 01/05/2023 single post, san pham, tinh
NorthLight nang ban hang

25/01 - 28/02 1a khoang thoi gian hoc nhimng kién thirc co ban nhat vé thiét ké

cling nhu 13 1am quen v6i phan mém thiét ké figma, photoshop, Illustrator.

01/03 — 16/03 day la qua trinh du an dugc bat ddu 1én ¥ tudng phat trién va

thiét ké 1én ban figma dé demo giao dién méi.

26/03 — 30/04 hoc nhiing kién thirc vé xay dung website nhiing diéu can luu

vé xay dung website. Nhitng trang tdi thiéu can phan trién dé tiép can khach hang

cling nhu gitr chan khach hang ¢ lai véi website.
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01/05 dén hién tai website dang trong qua trinh xdy dung website chinh stra

va phat trién thém. Dy kién website s& dugc hoan thién vao thang 7.
3.2. Hwéng phét trién caa website north light

Website c6 hudng phat trién tiém ning trong qua trinh hoi nhap, dé co thé
gitip website hoat dong mot cach tdi da ning suit, dwa NorthLight dén tay nguoi

dung thi can:

Hoan thién: Do website van chua duoc hoan chinh, chinh vi thé can phai xay
dung hoan thién dé chinh thuc website di vao hoat dong chay SEO tiép can khach
hang. Déng thot chay backlink trén cac dién dan, bao tri hay manh xa hoi dé mo
rong mang ludi dudng link lién két website, backlink s& gitip website dugc google

danh gia day 1a mot website chat lugng nhd hé thong phan phdi rong 16n.

Chen cac doan ma phan tich: Insight khach hang la théng tin vd cung quan
trong, nam bat tam 1y khach hang chinh 13 cach dé doanh nghiép 1én duoc nhiing
chién lugc phi hop hon dé tiép can muyc tiéu ctia minh. M4 phan tich s& gitip doanh
nghiép theo ddi duoc nhitng théng sd cu thé tai website. Gitip doanh nghiép hiéu
dang ho dang can gi khi tim kiém tir khoa, ho quan tim diéu gi khi nhap vao
website ctia doanh nghiép, do tudi, gidi tinh thudng xuyén truy cip vao website

doanh nghiép 12 bao nhiéu phan tram,...

Xir Iy bao mét: Website 14 noi d& bi cac hacker chén cac doan ma nhim thay
d6i ndi dung ciing nhu chuyén hudng website dén website khéc,... Do d6 sau khi
hoan thién website can cai dit bao mat website that tot dé tranh nhiing tinh huéng

xau nhat co thé xay ra trong website.

Néng cip hé thong: Hang nim cac nha cung cap plugin s& nang cip hé thong
cai tién nén viéc cap nhat nay la rat quan trong. Diéu nay sé& gitp website khong bi
nang hay nhiing 15i hién thi cua plugin,...

XAy dung content: Content chinh 1a con duong dua doanh nghiép tiép can
t6i nhiéu khach hang hon, xay dung tir khéa tot s& lam ting chat lugng content cho

doanh nghiép.
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Tiép theo d6 1a 4p dung nhiing kién thirc tai truong vé digital marketing, on

the job training,... dé do luong ddy manh tiép can toi khach hang muyc tiéu.

Cong ty TNHH Anh Sang Phia Bic cha yéu cung cip dich vu nhu chuyén
ddi ky thuat s6, thiét ké va phat trién website, PR, truyén thong. Nén khach hang
cong ty huong tdi 1a cac doanh nghiép 16n t61 doanh nghié€p nho va ca nhan cé nhu
cau dua thuong hiéu ciia minh phat trién va quang ba hinh anh ban than cua doanh

nghiép.

Nam 2023 13 nim ma c6 rat nhiéu xu huéng marketing méi. Trong thoi dai
Internet va céc thiét bi k¥ thuat s6 dang thong trj thé gidi, marketing k¥ thuat sé tro
thanh hoi thd cua hinh thirc Marketing hién dai. Khong chi 1a xu huéng cua nganh
Marketing, nhiing nganh khac nhu ngan hang hay du lich cling nhu Gng dung k¥
thuat sb rat nhidu. Nguoi tiéu dung chu dong hon trong viéc tiép can thong tin va
ho méi chinh 12 nguoi dang diéu khién. Vi vay ddy 1a mot co hoi ciing nhu thach

thure cua cong ty.

Ngoai ra nim bt dugc nhu cdu vé& PR ngay mot ting cao nhu nganh
livestream hay phat video truc tiép dang phat trién mdi ngay theo cip sd nhén, theo
nghién ctru, 80% ngudi dung cho rang ho thich xem live stream hon doc mot bai

dang trén céc trang mang xa hoi.

Website 1a mot trong nhitng nhu cau néng tai thoi diém hién tai va ciing nhu
truyén théng vi ngay nay nguoi tiéu ding thuong hudng t6i chon nhitng doanh
nghi¢p co6 uy tin va thuong hiéu nén day la muc ti€u khach hang ciia doanh nghi¢p

sau khi tim hiéu thi truong.
Tiéu két chwong 3

Theo bang 3.1 thong ké chi phi tong chi cta cong ty cho du an xay dung
website mai 1a 31.978.000 VND. Chi phi dugc dau tu nhim muc tiéu phat trién
dich vu méi thiét ké website cho doanh nghiép, t6i may méan 1a ngudi duoc tham

gia qua trinh dao tao 1an nay do cong ty dau tu.
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V61 nhitng gi da hoc t61 da va dang ap dung vao chinh website NorthLight
ctia cong ty ddy duoc coi 1a dira con tinh than do d6i thyc tip sinh 2023 chinh tay
phat trién. Chung toi rat hi vong duoc gan bo voi cong ty 1au dai do biét nhimng
kién thirc méi nay that su rit quy bau véi mot sinh vién nhu toi.

Qua qué trinh trai nghiém thuc té nay gitp t6i nang cao ki ning ban than ciing
nhu tiép can dén nhitng kién thirc trong nghé nhiéu hon. Thiét ké UI/UX sé& 1a
nhimg xu huéng méi trong ndm sap toi. Vi méi mong mudn phat trién dich vu
thiét ké website/app doi ngii 1am viéc tai cong ty Anh Sang Phia Bic ludn cap nhap
xu huéng va tu van nhimg giai phap toi vu nhét cho khach hang ctia minh.

Céc giai phap nham muc dich dua website vao hoat dong sém nhat co thé, 1a
mot doanh nghiép agency website NorthLight s& 1a san pham hoan hao nhét dé

show dién cho khach hang ctia minh doanh nghiép c6 thé lam dugc nhing gi.
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KET LUAN

Du 4an xdy dung website NorthLight 1a mot du an gitp t6i c6 thé tdn dung
nhimg kién thirc da hoc vé chuyén nganh digital marketing va nhimg kién thirc
thiét ké dé tao ra san pham cia riéng minh. Website NorthLight khong chi 1a mot
du an tot nghiép ddi v4i toi website 1a ddra con tinh than do chinh minh nd lyc tao
ra. Website nay c6 thé 1a mot budec dém 10n gitp t6i ¢ mot co hoi lam viee tot

hon, mot san pham cho profile.

Du an website NorthLight c¢6 rat nhiéu trién vong trong phat trién thuong mai
s6 giup mo rong thi truong cho doanh nghiép, tao diém nhan cho khach hang biét
dén doanh nghiép 1a mot cong ty truyén thong digital. Do viéc sir dung elementor
gitip website ctia NorthLight d& dang quan 1y chinh sira va thay doi ndi dung. Pay
1a diéu kién gitip NorthLight ludn d6i moi.

Viéce tu tim tai liéu trong qua trinh xay dung website gitp to1 cai thi¢n kha
nang tu giai quyét van dé. Tham khao céc tai liéu trén cac hé théng va cong dong
can phai c6 su chon loc dé phu hop va c6 thé ap dung vao qua trinh xay dung

website NorthLight.

Sau qua trinh trai nghiém thuc hién dy an t6i cam thiy ban than con nhiéu
diéu thiéu sot ciing nhu thiéu hyt vé nhiéu kién thirc thuc té. Dé phat trién ban than
t6i can bd sung thém nhiéu kién thic vé design, lap trinh va ciing nhu kién thirc

chuyén nganh digital marketing.
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Tai liéu tham khao
. Tiéng viét
1) Khac Cam Huyén, V4 Lé Ta Anh (NXB: 2021) - UX chon dtng chit content
giit ngudi ding 4.0 - NXB Thé Gidi

2) Jenny Cao (NXB: 2022)- Web Ul Design for the Human Eye — NXB: UX Pin
3) Carol S Dweck (NXB: 2018) Product mindset — NXB Lao Bong

4) P4 Thuy Linh, Khac Cam Huyén (NXB: 2021) - UX Research- NXB Thé Gi6i
1. Danh muc cac Website tham khdo:

5) https://m3.material.io/

6) https://uxmovement.com/

7) https://usabilitygeek.com/

8) https://elementor.com/?utm_source=google&utm_medium=cpc&utm_campaig
n=6511353985&utm_term=elementor&gclid=CjwKCAjwkYGVBhArEiwA4s
ZLuMmHaJFfU09ES6JY BXxoWxAyY8Fwor3jysSpMfvXybc78KdI9PIVEXVB
0CWdkQAvVD BwE

9) https://crocoblock.com/home-
wp/?qclid=CjwKCAjwxZqSBhAHEIWASIIn9L EyUPWxmoEYoAYLomb RF
FAdpRLBGPpRGITCNQDdcExtgiVPhlgwxhoCcj0QAvVD BwE

10) https://www.youtube.com/c/LivingWithPixels

11) https://www.youtube.com/c/ferdykorpershoek
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